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T E XA S N E UR OR E HA B CE NTER
Dear Parents,
Texas NeuroRehab Center in Austin, Texas is a unique
setting for special children and adolescents needing more
than the average residential treatment center experience.
We truly understand how difficult it is to think about
placing your child with unfamiliar people far from home,
and hopefully this packet of information will answer some
of your questions.
Texas NeuroRehab Center’s history spans more than 60
years. We have grown and changed our programs to fit the
challenges of kids with neurological, neurobehavioral and
neuropsychiatric problems. We are located on a 67-acre,
wooded campus that is home to the Bluebonnet Medical
Rehab Hospital as well as the children’s neurobehavioral
programs. Because we have these additional services
on-site, we are able to treat children who may have
significant psychiatric, neurological and/or medical issues
complicating their care.
Our programs help children learn new skills and coping
mechanisms so that they can return to you, or be near you
in a far more functional way. We offer a safe, productive
and happy place to make these changes.

Please rest assured that we understand the frustrations
families encounter in trying to find a good treatment fit for
their child. We make it our mission to offer the unique
residential care your child deserves. We hope you allow us
the privilege of helping your child.
Sincerely,
Ed Prettyman
Chief Executive Officer
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On our campus you will find a charter school run by The
University of Texas. It offers an outstanding special
education curriculum, assessment and tutoring that few
schools can match. Our comprehensive program features
individual, group and family therapy, neuropsychological
testing, pre-vocational classes, recreational therapy, sensory
integration within the occupational therapy department,
speech and physical therapy as well as outstanding child
and adolescent psychiatrists.
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T R E AT M E N T COM P ON EN TS
Texas NeuroRehab works with boys and girls ages 8-17 with IQs over
40. They may be facing a combination of complex medical, behavioral, social and learning difficulties.
Treatment Capabilities:
Dual Diagnosis--Mental Illness and Developmental Disabilities
Pervasive Developmental Disorders
Autism
Brain Injuries
Fetal Alcohol Syndrome
Diabetes
Seizure disorder
Asthma or Respiratory disorders
Genetic disorders
Learning disorders
The child and adolescent programs at Texas NeuroRehab are located
on four separate, smaller units with eight bedrooms in each. One
unit is for males and the other three are co-ed. The units provide a
structured environment with 24-hour nursing care and on-call
physician coverage.
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Components of the assessment
include:
Cognition
Education
Neuropsychological
Nursing and Milieu
Nutrition
Psychiatric
Physical and Occupational
Sensory
Speech and Language
Social work
Substance abuse
Recreation
Vocational
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Upon admission, the child or
adolescent is evaluated with a
comprehensive neurobehavioral
and neuropsychological
assessment. Each examination
pinpoints individual characteristics, abilities and areas of
improvement. These evaluations
are used to formulate the
treatment plan, guide the
treatment process and establish
recommendations for discharge.
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T H E A DM I S SI ON S P R OCE SS

ADMI SSIONS
We would like to give you a smooth and rapid response when you
call to make a referral for your child. You will be connected with a
clinician who can discuss the child’s needs, and you will be asked
to provide current clinical information in written form. This clinical
information could come from previous hospitals and/or current
treating providers such as psychiatrists or therapists. The
information can be faxed or emailed. After it is reviewed, you will
receive a quick response as to whether your child is accepted
clinically for admission. At the same time, we can verify your
insurance or other funding benefits to see if our facility is covered
and what your out of pocket expense would be.
After we have authorization from your funding source, we can
schedule the child’s admission. We will help coordinate this for you.
On the day of admission, we will need to copy the child’s birth
certification, immunization record, IEP, custody papers, social
security card and insurance card if there is one.

TR A NSPOR TATION
If you are coming from far away, we will coordinate transportation
options. We highly encourage a parent or guardian to accompany
their child for admission, though exceptions can be made. It is
important for you to feel comfortable placing your child in our care
and equally important for us to find out what your ideas and goals
for treatment are. When flying to Austin, you will use Austin
Bergstrom International Airport. We will be able to help you get to
Texas NeuroRehab from the airport. You should allow 45 minutes for
transport from the airport and approximatley two to three hours at
the facility.

ARRI VAL
Texas NeuroRehab Center 1-800-252-5151
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When you arrive you will sign admissions paperwork, meet with
clinical professionals, then visit the living unit and meet with the
nurse. We know that you are showing a huge act of faith in placing
your child with us, and when you leave, we hope you will feel
comforted in knowing we will do our very best to treat and take
care of your child.

TEXA S N E UR O STAFF
Texas NeuroRehab’s admissions and case management staff are
ready work with you to provide the best care for your child or
adolescent.

C AR OL

VANES SA

Carol German
Director of Admissions
carol.german@uhsinc.com
512-462-6660

Vanessa Guerra
Case Manager and Utilization
Review Supervisor
vanessa.guerra2@uhsinc.com
512-444-4835, ext. 754

Josh Kocay
Utilization Review and Case
Manager
josh.kocay@uhsinc.com
512-444-4835, ext. 602
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JOSH
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F R E Q UE N TLY A SK ED QUESTIO NS
Where is Texas NeuroRehab?
Our facility is located 10 minutes south
of downtown Austin in a residential
area on 67 wooded acres. The physical
address is 1106 West Dittmar Road,
Austin, Texas 78745.
How are the staff trained?
Texas NeuroRehab employs board
certified child and adolescent
psychiatrists, neurologists, Ph.D.
level neuropsychologists, physician
assistants, registered nurses, substance
abuse counselors, masters level social
workers, licensed professional
counselors, case managers, special
education teachers, nutritionists,
occupational, physical, speech and
recreational therapists. Staff must train
and meet orientation requirements
before they work with children. The
facility staff also participate in
continuing education to build skills
and increase knowledge.
What kinds of therapy do children
recieve?
Your child will be thoroughly assessed
by an interdisciplinary treatment team
and a master treatment plan will be
developed based on your child’s
specific needs. Therapies include
individual, group and family psychotherapy. All children will have an individual
behavior program as well. Specialized
therapies are prescribed by the
psychiatrist, and may include occupational therapy or sensory integration,
recreational therapy, physical or speech
therapy, ROPES or substanse abuse
therapy.
Texas NeuroRehab Center 1-800-252-5151
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How often will we talk to a therapist?
You will be contacted weekly by your
designated therapist, they will provide a
thorough update on your child’s
progress. Monthly staffings via
telephone provide detailed information
from staff working with your child, and
they will help you understand treatment
goal formation and progress. You may
also call the unit staff or nurse, or your
assigned case manager.
What kind of education will my child
receive?
Students attend The University of Texas

Charter school in a small classroom
setting with a special education
teacher, teacher’s aide and direct
care staff. They provide the maximum
amount of individualized instruction
at the student’s pace. The school
and pre-vocational buildings include
a reading lab, computer lab, library,
wood shop, pre-vocational training
area, kitchen and mulitiple classrooms
equipped with the latest technology.
The school provides transcripts,
individual education plans, report
cards, diplomas and graduation
ceremonies. Our teachers communicate with the student’s home schools
and credits are transferable.
How are meals and nutritional needs
handled?
Dieticians are employed at Texas
NeuroRehab to oversee dietary needs
for our children and adolescents. Our
cafeteria provides balanced meals and
snacks. All meals are home cooked
daily on campus. If a child has special
dietary requirements, our dietary staff
will work to create a healthy and
appetizing meal plan specifically for
your child.
Do the children spend time
outdoors?
Absolutely, children go outside daily
on the 67-acre campus. Weekly
therapeutic activities for the children
may include community outings, seasonal swimming, sports, recess at the
playground, nature walks, dances,
carnivals, holiday celebrations,
olympics, science fairs, cultural
enrichment activities and many other
recreational options.
The campus has a large gym, ROPES
course, spacious cafeteria, oak trees
and playing fields. Daily activities for
the children and adolescents utilize
all parts of the campus.
How are family involved if they live
in Texas?
If families reside in the area, weekly
visits are encouraged. We provide
family visitation rooms on campus
and therapeutic passes are encouraged as clinically appropriate.

What happens if a child gets sick?
Each treatment unit has a nurse 24
hours a day to oversee the physical
welfare of the child. In addition, the
children see a physicians assistant
routinely as needed for minor
medical problems. If your child
requires specialized medical services
(medical doctor, dentist, etc.) this is
arranged by the unit nurse. If your
child should experience a medical
emergency, Texas NeuroRehab has
contractual agreements with local
medical and surgical hospitals for
patient transfers and you will be
informed immediately.
What will it cost me?
If you are utilizing a third-party
insurance policy, estimated cost will
be determined by co-insurance and
annual deductable amount. Typically,
insurance covers all therapeutic
treatment modalities. Your insurance
will be verified prior to admission, and
you will be notified of your estimated
out of pocket expenses.
How does discharge planning
work?
Discharge discussions begin at the
time of admission. You and your child
will be assigned a dedicated case

manager who will work to obtain
resources and facilitate discharge.
Our goal is to discharge to a lesser
level of care.
How can I get a child into the program?
Please call the admissions
department at 1-800-252-5151. An
experienced admissions counselor
will be able to assist in the
admissions process.
What is needed for an admissions
phone call?
If your child is currently in a hospital
or has recently been in one, we
would like the most recent clinical
information faxed to us at 512-4626749. Our clinical staff review the
information, usually within 24 hours,
and determine if the program is
appropriate for your child. If you
wish to pursue admission, we will
obtain your coverage information
and verify funding.
What should we bring with the child
to the facility?
Please bring a week’s worth of
clothing including a jacket in the
cooler months and a bathing suit in
the summer. Please also remember
that no belts, shoelaces or strings
are allowed. Include shower shoes, a
robe and pajamas. If is helpful if you
can mark them with the child’s initials.
We will provide hygiene items such as
shampoo, conditioner, toothpaste and
brushes, deodorant, feminine hygiene
supplies, etc. If your child has
special sanitary needs, please bring
one week worth until more is ordered.
We will also supply bedding, linens
and towels.
Children have their own bed and
closet in their room. Photos should be
in a photo album that your child can
put in the closet. This is a neuropsychiatric facility, so posters are not
allowed. Any bed item you send must
be machine washable.
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How are family members kept
involved from a distance? Can I
visit?
At Texas NeuroRehab, we consider
family involvement essential for the
treatment of the child. Family and
patient therapy sessions are provided
in person or telephonically. In person
therapy sessions, during visits, are
easily coordinated and scheduled
with our therapists. We highly
encourage letters, phone calls and
packages. Phone calls can occur
several times per week in the
evenings. Texas NeuroRehab also
has videoconferencing capabilities
to allow for face-to-face
communication in certain situations.
We want to strengthen the child’s
relationship with their family, community and other support systems to help
them feel secure that these resources
are still a large part of their life.
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S AM P LE W E EK LY S CHE D UL E
Saturday
Sunday

Time/Day

Monday

Tuesday

Wednesday

Thursday

Friday

Time/Day

7:00-7:30

Wake Up
Clean
Room

Wake Up
Clean
Room

Wake Up
Clean
Room

Wake Up
Clean
Room

Wake Up
Clean
Room

8:30-9:00

7:30-8:00

Hygiene
Goals
Group

Hygiene
Goals
Group

Hygiene
Goals
Group

Hygiene
Goals
Group

Hygiene
Goals
Group

9:00-10:00

Breakfast

8:00-8:30

Breakfast

Breakfast

Breakfast

Breakfast

Breakfast

10:0011:00

Goals
Group

8:30-12:30

School &
Therapies

School &
Therapies

School &
Therapies

School &
Therapies

School &
Therapies

11:0011:30

Leisure
Activities
& Fitness
Challenge

12:30-1:00

Lunch

Lunch

Lunch

Lunch

Lunch

11:3012:30

Lunch

1:00-4:00

School

School

School

School

School

1:00-2:30

Therapeutic
Activities

4:00-5:00

Transition
Goals
Group

Transition
Goals
Group

Transition
Goals
Group

Transition
Goals
Group

Transition
Goals
Group

2:30-3:00

Snack &
Leisure

5:00-5:30

Dinner

Dinner

Dinner

Dinner

Dinner

3:00-4:30

Life Skills
Community
Group

5:30-7:00

Activity on
Unit

Activity on
Unit

Activity on
Unit

Activity on
Unit

Activity on
Unit

4:30-5:25

Goals &
Positive
Attitude
Group

Hygiene
Snack

Hygiene
Snack

Hygiene
Snack

Hygiene
Snack

Hygiene
Snack

5:25-6:00

Dinner

Bedtime

Bedtime

Bedtime

Bedtime

Bedtime

6:00-6:30

Room
Clean Up

9:00

Wake Up
Clean
Room

*Sample schedule may not be exact, due to individualized nature of treatment
plans
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9

10

Texas NeuroRehab Center 1-800-252-5151

110 6 WEST DITT MAR R O AD
AUST I N, T EXAS 78745
1-80 0-2 52-5151
WWW. TEXASNEUR O REHAB.COM

